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Proactive VS Reactive IT Support: What's the difference?

Proactive vs Reactive IT Support
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Reactive IT support is when organization buys support on as needed basis. Mibsam Shaukat
hosts a short discussion for organizations to decide whether Proactive versus Reactive IT
Support model fits their needs.

:7/ N2 The traditional way for implementing and maintaining
B systems on-premises is being replaced by the Cloud.

Businesses are at different stages of adoption. In this blog,

we discuss the factors compelling businesses in general and

real estate companies in particular, to migrate to the Cloud.

/ \" Read more...

r Real estate companies produce lots of documents on a
regular basis. But maintaining these documents properly
becomes a bigger challenge as business grows. In this blog,
we discuss the key features of an ideal real estate
document management software.

Read more...

Reactive IT support model allows organizations to buy a
1 block of hours and consume them on as needed basis.
Proactive support model is a completely opposite approach.
? m‘&p @4—\ Q—/ In this blog, we discuss how organizations can pick the best
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approach based on their business needs.

Read more...
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